
Action at Home SURVEY
Thank you for taking the time to complete the Action @ home survey.  It helps us understand more about ICS and Action@Home and any information you give will be a big help to us.

Please try to record all of the things you have done to actively engage in your local or wider community since you completed your ICS placement. 

The survey will take around 10 minutes to complete. If you have any questions or technical difficulties please contact Ben Halliday in the ICS Hub: ben.halliday@vso.org.uk / +44 208 780 7607.

Thank you! 
	First name:

	Last name:

	Date of birth:

	Email address 


Which agency did you volunteer with?

· International Service 

· Progressio

· Raleigh International

· Restless Development 

· Skillshare International 

· Tearfund 

· VSO 

· Lattitude Global Volunteering 

· Other (please specify)

SUPPORT FOR THE ICS PROGRAMME
4a. Since finishing your placement, have you done any of the following to let others know about your ICS experience  [tick as many boxes as appropriate]

	
	If yes, prompt for:

	(1) Helping  to select new ICS volunteers at an assessment day
(2) Presenting your experience to future volunteers at their ICS training 

(3) Presenting to returned volunteers at the Returned Volunteer event 

(4) Helping out at a recruitment event

(5) Writing a personal blog

(6) Writing an article for a newspaper / magazine or for online media

(7) Organising a talk / presentation for a specific audience e.g. local school or youth group
(8) Producing a film

(9) Fundraising for ICS or the project where you worked ?
(10) Other (please specify ______________________) 

(11) None of these
	No. of selection days

No. of pre-departure training events

No. of RV events

No. of recruitment events

No. of posts published since returning, subject of posts, link

Name of media outlet, date of publication, link

Date, location / audience, no. of attendees

Title / subject, length, link

Activities, total raised to date 


-       Since your ICS placement, how much time have you spent doing these activities? An estimation is fine.
[NO. OF HOURS]
VOLUNTEERING FOR A GROUP OR ORGANISATION
1. In the last 5 months – since you finished your ICS placement – have you done any voluntary (unpaid) work for a group, club or organisation outlined below ?
	
	If yes, prompt for:

	5a.   (1) Children's education / schools

(2) Youth / children's activities (outside school)

(3) Education for adults

(4) Sport - coaching/mentoring

(5) Religious

(6) Political

(7) The elderly

(8) Disability

(9) Health / First Aid 

(10) Environmental / animal welfare

(11) Justice and Human Rights

(12) Local community / neighbourhood / citizens’ group

(13) Other (please specify ______________________)

(14) None of these
	Name of organisation


For each tick for [Q5a]: 

What kinds of things have you been doing? [tick as many boxes as appropriate]

	(1) Fundraising

(2) Leading a group

(3) Member of a committee

(4) Organising or helping to run an activity or event

(5) Visiting / befriending people

(6) Mentoring / counselling people

(7) Coaching or tuition

(8) Helping in the office
(9) Campaigning – e.g. lobbying, canvassing, letter writing 

(10) Conservation / restoration

(11) Other practical help - for example helping out a school, homeless shelter etc

(12) Other (please specify ______________________)




OPEN TEXT BOX FOR ELABORATION: Please tell us a bit more about this experience: ______________________________________________

2. Have you been helping this group /club / organisation regularly or on a one-off basis?

[REGULARLY / ONE-OFF]

If [REGULARLY], how often have you been doing something to help?
(1) At least once a week

(2) At least once a month

(3) Less often

3. Were you helping this group /club / organisation before your ICS placement?

[YES / NO]

If [YES], has the amount of help you have given since your ICS placement:

(1) Increased (please tell us why ___________)

(2) Remained the same

(3) Decreased (please tell us why ___________) 

If [YES], has the type of help you have given since your ICS placement:

(1) Changed (why ___________)

(2) Remained the same

4. In the past 6 months, how much time have you spent helping this / these organisation(s)? An estimation is fine.
[NO. OF HOURS]

   VOLUNTEERING THAT IS NOT PART OF AN ORGANISATION/CLUB
5. In the last 6 months – since you finished your ICS placement – have you  given any of the following types of unpaid help,  to other people, that was not through a group, club or organisation? Tick as many boxes as appropriate
	

	(1) Keeping in touch with someone who has difficulty getting out and about (visiting in person, telephoning or e-mailing, doing shopping or paying bills)

 (2) Giving practical help in the house for some one in need
(3) Providing personal care (e.g. washing, dressing) for someone who is sick or frail

(4) Writing letters, translating or filling in forms

(5) Representing someone (for example talking to a council department or to a doctor)

(6) Transporting or escorting someone (for example to a hospital or on an outing)

(7) Other (please specify ______________________)

(8) No help given in last 6 months


If you ticked a  [Q8]: 

Who did you do this for?
(1) Friend / neighbour

(2) Acquaintance / friend of a friend

(3) Someone else (please specify ______________________)
OPEN TEXT BOX FOR ELABORATION: Please tell us a bit more about this experience: ______________________________________________

6. Have you been helping this person / these people regularly or on a one-off basis?

[REGULARLY / ONE-OFF]

If [REGULARLY], how often have you been doing this? 

(1) At least once a week

(2) At least once a month

(3) Less often

7. Were you helping this person / these people before your ICS placement?

[YES / NO]

If [YES], has the amount of help you have given since your ICS placement:

(1) Increased (why ___________)

(2) Remained the same

(3) Decreased (why ___________) 

If [YES], has the type of help you have given since your ICS placement:

(1) Changed (why ___________)

(2) Remained the same

8. In the past 6 months, how much time have you spent helping this person / these people? An estimation is fine.
[NO. OF HOURS]

DOING SOMETHING ABOUT ISSUES THAT ARE IMPORTANT TO YOU
9. In the last 6 months – since you finished from your ICS placement – have you contacted any of the following people? Please do not include contact related to personal issues e.g. housing repairs, and contact through work.
(1) A local councillor  or community leader
(2) Someone else at the local council

(3) A Member of Parliament/ or elected government representative
(4) Someone else working in central government

(5) None of the above

For each tick for [Q13]:

How did you contact this individual?
	(1) Via email

(2) Face to face meeting

(3) Wrote a letter

(4) Other (please specify _________________)


OPEN TEXT BOX FOR ELABORATION: What did you say or ask for? Has there been a response? ______________________________________________
10. In the last 6 months – since you returned from your ICS placement – have you done any of the following things to influence local / national / international democratic decisions more broadly?
	
	If yes, prompt for:

	(1) Attended a public meeting 

(2) Taken part in a public demonstration / rally

(3) None of the above

(4) Other (please specify _________________)
	How many? What was the issue?
How many? What was the issue? 

How many? What was the issue?

How many? What was the issue?


The choices you make every day
11. In the last 6 months – since you returned from your ICS placement – have you donated to charity in any of the following ways?  
[tick as many boxes as appropriate]
	(1) Donating goods or shopping at charity shops regularly

(2) Given your time to charity

(3)  Giving money to charity 

(4) Attending a fundraiser event

(5) Organised a fundraising event

(6) Other type of giving (please specify __________________)

(7) None of the above


12. Were you giving this support before your ICS placement?

[YES / NO]

If [YES], since ICS, has the amount of support you have given to charities:

(1) Increased (why ___________)

(2) Remained the same

(3) Decreased (why ___________) 

If [YES], since ICS, has the type of support you have given to charities:

(1) Changed (why ___________)

(2) Remained the same

13. In the last 6 months – since you finished your ICS placement – have you changed your behaviour for ethical / environmental / political reasons? [tick as many boxes as appropriate]
	

	(1) Buying fair trade goods / boycotting a product

(2) Participate in an ethically-sourced food network

(3) Selecting green / ethical financial products or services

(4) Other (please specify __________________)


14. Were you doing these things before your ICS placement?

[YES / NO]

If [YES], since ICS have you tended to do certain things / buy specific products for ethical / environmental / political reasons:

(1) More (why ___________)

(2) The same amount

(3) Less (why ___________) 

15. Please use the space below to describe any other actions or interactions (not mentioned above) you've had with your local or wider community since finishing your ICS placement?

	


16. We will be carrying out follow-up interviews with a small number of returned volunteers to discuss their Action at Home experience in more detail.

Would you be happy for us to call you as part of this process?

[YES / NO] 
Thank you for taking the time to complete this survey. 
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